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Abstract

The features of postmodernism, such as complexity and contradiction, playfulness,
fun, and a sense of history, have replaced the modernist design principles of “form
follows function”, modularization, and rapid production. This study explored how
viewers develop a sense of visual storytelling from graphic design and the differences in
storytelling perception by using open-coding analysis of grounded theory, a questionnaire
survey, and statistical analysis. Analysis results show that a sense of storytelling is derived
from two main categories: (1) visual composition that includes strong visual elements,
fairytales and allusions, exaggerated facial expressions of characters, dramatic or rich
details, and hand-written or diary-style writing; (2) emotional response that comprises
interest, warmth, and positive emotions as well as feelings of familiarity, nostalgia and
expectation. The study proposed the following hypothesis: Different viewers perceive
storytelling to varying degrees (high, medium, or low), and viewers of different age
groups also differ in the manner in which they perceive narrative design. This hypothesis
was verified using two-way mixed design analysis of variance (ANOVA), Post Hoc, and
simple main effect tests. The results of this study could help students to incorporate
elements of visual and emotional communication and inspire their humanities thought
and exploration when engaging in narrative design. It should encourage designers to
consider the age of viewers and how they will perceive storytelling features, to
maximize the impact of their works.
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